IT IS HEREBY AGREED AS FOLLOWS:

THE INFORMATION IN THIS BOX IS NOT A PART OF THE CONTRACT AND IS FOR COUNTY USE ONLY

o= Contract Number
SAN BERNARDINO

C OUNTY 09-612A-5

SAP Number

Public Works
Department Contract Representative Darren Meeka, Deputy Director
Telephone Number (909) 386-8703
Contractor BIG BEAR DISPOSAL, INC.
Contractor Representative GINO SCOPESI
Telephone Number (909) 866-3942
Contract Term Evergreen- Rolling 8 years

Original Contract Amount
Amendment Amount
Total Contract Amount
Cost Center

Amendment No. 5, dated June 9, 2020 to Agreement No. 09-612, dated June 16, 2009 between the
County of San Bernardino and BIG BEAR DISPOSAL, INC. for the collection and transportation of
solid waste and other services in County Franchise Area 17.
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Amendment No. 5
To AGREEMENT BETWEEN
THE COUNTY OF SAN BERNARDINO AND
BiG BEAR DISPOSAL, INC.
FOR THE COLLECTION OF SOLID WASTE AND OTHER SERVICES DATED June 16, 2009
IN COUNTY FRANCHISE AREA 17

WHEREAS, on June 16, 2009 (Item No. 92), the Board of Supervisors {“Board”) approved County Contract No. 09-612 with
BIG BEAR DISPOSAL, INC. (“Grantee”) to provide for the collection of solid waste and other services (the “Franchise
Agreement”);

WHEREAS, on November 6, 2012 (item No. 96), the Board approved Amendment No. 1 to the Franchise Agreement which
amended Section 13.2 to clarify the methodology for the calculation of rates/Cost of Living Adjustment (COLA), allowed
adjustments to be made in accordance with Section 13.2 when calculated in error, and updated the Exhibit “E” which sets
the current rates for the franchise area;

WHEREAS, on June 18, 2013 (Item No. 70) the Board approved Amendment No. 2 to the Franchise Agreement which
amended Section 4, Term;

WHEREAS, on November 19, 2013 (ltem No. 35) the Board approved Amendment No. 3 to the Franchise Agreement which
amended Section 4, Term;

WHEREAS, on November 18, 2014 (item No. 71) the Board approved Amendment No. 4 to the Franchise Agreement
revising Section 4 Term, Section 13.1 Compensation, and making other changes; and

WHEREAS, the County and the Grantee desire to amend specific sections of the Franchise Agreement to include an Organic
Waste Recycling Program and revise, replace, or add the following exhibits:

Revise Exhibit “A” - Provided Services

Replace Exhibit “D” - Definitions

Replace Exhibit “E” - Rates

Revise Exhibits “G-1” through “G-4" - Example Rate Adjustment Formulas

Replace Exhibit “G-5"- Example Rate Adjustment Formula

Replace Exhibits “H-1" and “H-2” - Rate Adjustment Indices and Initial Cost Component Weightings for
Residential, Commercial and Roll-Off Box Service

7. Replace Exhibit “I”- Example Franchise Fee Calculation

ouEwN e

NOW THEREFORE, the Contract is amended as follows:

1. Section9.3(g) is added as follows:

9.3 Diversion Program
(g) Organic Waste Recycling Program (OWRP)
(1) Grantee shall develop and provide an OWRP that meets the requirements of AB 1826 and may be
required to modify the OWRP, as required by the County.

{(2) Grantee shall produce, keep current, and provide education and outreach information to all
businesses (as defined in Public Resources Code Section 42649.8), subscribed to Grantee services, on
AB 1826 and identification of who is affected by the legislation. The education and outreach
information shall be available on Grantee’s website, mailed in annual newsletter/letter/publication
and included in the Grantee’s brochure. Additionally, the availability of the OWRP shall be promoted
through Grantee’s website, mailers, billing inserts, email content, and/or online announcements,
upon request by the County at no additional cost to the County.

{3) RESERVED
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(4)

()
(6)

(7)

(8)

For customers that do not receive Organic Waste Handling Services or do not otherwise meet AB 1826
requirements, Grantee shall: (1) conduct annual customer surveys, utilizing a form and introductory
letter jointly developed by Grantee and Division, (2) send annual non-compliance with AB 1826 letters
to customers, where appropriate, and (3) offer Onsite Waste Assessments. Grantee shall provide
copies of customer survey results and Onsite Waste Assessments to the County on a quarterly basis
in accordance with Section 12.3(e). Grantee shall prioritize Onsite Waste Assessments to target
businesses with over four (4) cubic yards of service per week and/or customers that the Grantee
identifies as large generators of Organic Waste, such as hotels, business parks, and those with
significant landscaping. Grantee shall also target commercial customers that have food service
operations such as restaurants, grocery stores, hospitals, hotels, corporate cafes, bakeries, etc.
Grantee personnel shall conduct outreach to introduce the Organic Waste Handling Service and
conduct initial Onsite Waste Assessments of customer needs. At a minimum, the Onsite Waste
Assessment shall include:

(i) Visual Waste Audits of commercial premises to evaluate the Organic Waste service
requirement and service level needs.

(ii) Grantee shall train employees such as servers, food preparers, hospitality, and
maintenance to place solid waste in the appropriate containers, as requested by
commercial customer.

RESERVED

Grantee shall assist County to identify who is affected by the legislation and provide education and
outreach information to all businesses (as defined in Public Resources Code Section 42649.8), that are
not subscribed to Grantee services, on AB 1826.

Grantee shall assist the County with administration of CalRecycle-compliant exemptions for Organic
Woaste Handling Services. At a minimum, Grantee shall perform the tasks outlined in subsection
9.3(g)(4) of this Amendment and provide a recommendation and supporting documentation to the
County on whether a service exemption is recommended for each non-compliant customer, in a
format specified by the County.

Quarterly, Grantee shall provide a report of all outreach, education, and monitoring efforts to both
subscribers and non-subscribers of Grantee services, including, but not limited to, entity name and
address.

2. Section 12.1(c) is deleted in its entirety and replaced with the following:

Section 12.1 General

(c)

To the extent relevant to any report, all information included in the reports shall be provided according
to the source of generation. Waste generator types are defined as follows:

(1) Residential - Solid Waste, Recyclables and Green Waste originating from a single-family residential unit
utilizing barrel service and single family residential unit utilizing bins of one cubic yard or more.

(2)

Commercial/Industrial — Solid Waste, Recyclables, Food Waste and Green Waste from multi-family

residential dwellings, mobile home parks with common bins, commercial and industrial sources.

(3) Construction/Temporary Bin/ Roll off — All Solid Waste or other materials placed in debris boxes.

(4) Cleanup — Solid Waste and other materials collected through the cleanups specified in Exhibit A or as
otherwise requested by County.
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3. Section 12.3 (a) is deleted in its entirety and replaced with the following:

Section 12.3 Quarterly Reports

(a) The Grantee shall provide a report that lists the quantity of Solid Waste collected by month and the number
of accounts serviced monthly (“Collection information reports”). The quantities of Solid Waste, Recyclables,
Green Waste and Food Waste collected shall be reported in terms of tonnage (or cubic yards if tonnage
information is not available). The Division may, at its discretion, also require reporting by volume. The
Grantee shall clearly specify any assumptions, such as density factors made in reporting the tonnage or cubic
yard information.

4. Section 12.3 (d) is deleted in its entirety and replaced with the following:

Section 12.3 Quarterly Reports

(d) The Grantee shall submit a report summarizing the information relating to Gross Receipts, Gross Receipts Less
Disposal Charges, Gross Receipts for Commercial Food Waste Service, Gross Receipts for Commercial Food Waste
Service Less Processing Costs, and service charge collections, where applicable. To the extent permitted by
applicable law, financial information submitted to the County by the Grantee pursuant to this subsection will be
kept confidential and will be available to County personnel only on a need-to-know basis.

5. Section 12.3 (e) is added as follows:

Section 12.3 Quarterly Reports

(e) Grantee shall provide to the County on a quarterly basis, or upon County’s request:

(1) The total number of Grantee’s commercial customers within the thresholds of AB 1826.

(2) The total number of commercial customers within the thresholds of AB 1826 that subscribe to the
Grantee-provided OWRP or a third-party program, recycle organic waste onsite, or that self-haul organic
waste for recycling.

(3) A listing of all customer surveys and Onsite Waste Assessments performed and copies of the Onsite
Waste Assessments.

(4) Contact information for current commercial customers that do not have an Organic Waste program
including, but not limited to, name, address, phone number, and email address.

(5) To the extent known by Grantee, contact information for commercial businesses (non-customers) that
do not have an Organic Waste program including, but not limited to, name, address, phone number, and
email address.

(6) Quarterly Grantee shall provide a report of all outreach, education, and monitoring efforts to both
subscribers and non-subscribers of Grantee services, including, but not limited to, entity name and address.

6. Section 13.1(a) is deleted in its entirety and replaced with the following:

Section 13.1 Compensation

(a) In accordance with applicable law, Grantee shall provide the Solid Waste Handling services described in this
Franchise Agreement and its exhibits in accordance with the rates set forth in “Exhibit E”. “Exhibit E” specifies the
maximum rate to be charged for the Solid Waste Handling services. By March 1 of each year as part of the Annual
Report, the Grantee shall warrant to the County, in a writing signed by an officer, that during the prior calendar
year it billed all of the Solid Waste Handling service Subscribers provided service under this Franchise Agreement
at the rates set forth in the Total Rate approved with and applicable to this Franchise Agreement, as such Total
Rate may have been adjusted pursuant to the provisions of this Section 13 and in accordance with applicable law.
Copies of Subscriber billings which demonstrate the above shall be made available to the Division on its request.
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7. Section 13.2. Adjustments to Total Rate — Residential, Commercial and Roll-off Service is deleted in its entirety and
replaced with the following:

Section 13.2 Adjustment to Total Rate - Residential, Commercial and Roll-off Service

The following annual and special rate adjustments shall be made to the appropriate cost components of the Total
Rate as provided for in this Franchise Agreement. However, no rate adjustment shall be implemented for or during
any period of time when Grantee is not in substantial compliance with all material provisions of this Agreement.

(a) Cost of Living Adjustment.

(1) General

Beginning July 1, 2020, Grantee may request an adjustment to all rate categories included in the approved
rate schedule according to the method described below and the formulas shown in — “Exhibits G-1 through
G-5 - Example Rate Adjustment Formula,” subject to review and approval of County. All future
adjustments are to be effective July 1 of the same year.

(2) Cost Components for Rate Adjustment Indices

The approved rates consist of the following cost component categories: Landfill Disposal, Fuel, Service,
and Other Operations. Initial component weightings to be used for the first rate adjustment are shown in
the tables attached as “Exhibits H-1 and H-2- Rate Adjustment Indices and Initial Cost Component
Weightings”. Each cost component may be adjusted by the change in the corresponding index shown in
the exhibit. See subsection (3) through (5) below for detailed rate adjustment procedures.

{3) Residential and Commercial Rate Adjustment Steps

All residential and commercial rates, with the exception of commercial Food Waste rates, will be adjusted
using the cost component weightings identified in the table attached as “Exhibit H-1 - Rate Adjustment
Indices and Initial Cost Component Weightings” and as described below. See “Exhibits G-1, G-2 and G-3 -
Example Rate Adjustment Formula” for an example of rate adjustment calculations. Using Exhibit G-1 as
an example, the adjustment is calculated as follows:

Step One — Calculate the percentage increase or decrease in each index listed in the table attached as
“Exhibit H-1 — Rate Adjustment Indices and Initial Cost Component Weightings.” The increase or decrease
in the landfill disposal cost component will be the change in the Landfill Disposal Facility Fee between the
July 1 effective date for the rate adjustment and the preceding July 1, except in those instances when the
County does not fix a new Landfill Disposal Facility Fee as of July 1 of any year, the actual effective date of
the Landfill Disposal Facility Fee change will control. The increase or decrease in the published indices for
Fuel, Service and Other Operations will be the change in the average annual published index between the
calendar year ended the December prior to the July 1 effective date for the rate adjustment and the prior
calendar year. See “Exhibit G-5 — Example Rate Adjustment Formula” for an example calculation of the
average annual change in an index.

Step Two — Multiply the percentage changes for each rate adjustment component by that component’s
weighting and add these resulting percentages together to get the total weighted change to the rates.

The July 1, 2020 rate adjustment cost components as a percentage of total costs are provided in the table
attached as “Exhibit H-1 Rate Adjustment Indices and Initial Cost Component Weightings”, with
component weightings for use in subsequent years calculated in Step Four of the rate adjustment. For
Step Two of each subsequent rate adjustment, use the “Cost Components Reweighted to Equal 100%” in
Column “O” of “Exhibit G-1 — Example Rate Adjustment Formula” in Step Four during the previous rate
adjustment.

Step Three — Multiply the total weighted percent change from Step Two by the existing customer rates to
calculate the increase or decrease to the maximum rates. Add the rate increase or decrease to the existing
rates to derive the newly adjusted rates.
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Step Four — Recalculate weightings for the following year based upon these changes. The “Cost
Components Reweighted to Equal 100%” in Column “O” of “Exhibit G-1- Example Rate Adjustment
Formula” shall be used to calculate the franchise fees due for the upcoming year beginning the July 1 that
rates become effective, as shown in “Exhibit | - Example Franchise Fee Calculation.”

(4) RESERVED
(5) Roll-Off Box Rate Adjustment Steps

All roll-off box rates will be adjusted using the cost component weightings identified above as described
below. See “Exhibit G-4 Example Rate Adjustment Formula” for an example rate adjustment for roll-off
box rates.

Step One — Calculate the percentage increase or decrease in the Fuel and Service indices listed in the table
attached as “Exhibit H-2 - Rate Adjustment Indices and Initial Cost Component Weightings.” The increase
or decrease in the indices for Fuel and Service will be the change in the average annual published index
between the calendar year ended the December prior to the July 1 effective date for the rate adjustment
and the prior calendar year.

The Landfill Disposal Facility Fee component is based on a per ton rate. That rate shall remain equal to the
San Bernardino County Solid Waste System per ton rate for roll-off loads as of the effective date of the
new rate schedule.

Step Two — Multiply the percentage changes for each rate adjustment component by that component’s
weighting and add these resulting percentages together to get the total weighted change to the rates.

Cost components as a percentage of total costs are provided in “Exhibit H-2 Rate Adjustment indices and
Initial Cost Component Weightings” for the rate adjustment effective July 1, 2020, with subsequent
components calculated in Step Four of the rate adjustment. For Step Two of each subsequent rate
adjustment, use the “Cost Components Reweighted to Equal 100%” in Column “O” of “Exhibit G-4 —
Example Rate Adjustment Formula” in Step Four during the previous rate adjustment.

Step Three — Multiply the total weighted percent change from Step Two by the existing customer rates to
calculate the increase or decrease to the maximum rates. Add the rate increase or decrease to the existing
rates to derive the newly adjusted rates.

Step Four — Recalculate weightings for the following year based upon these changes. The “Cost
Components Reweighted to Equal 100%"” in Column “O” of “Exhibit G-4 — Example Rate Adjustment
Formula” shall be used to calculate the franchise fees due for the upcoming year beginning the July 1 that
rates become effective, as shown in “Exhibit | - Example Franchise Fee Calculation.”

{6) Changes in Rate Adjustment Indices

If the same rate adjustment index is used from year to year, the “Old Index Value” (Column A in each
example in “Exhibits G-1 through G-4- Example Rate Adjustment Formula”) shall be the “New Index Value”
(Column B in “Exhibits G-1 through G-4— Example Rate Adjustment Formula”) used in the prior rate
adjustment. If the rate adjustment index changes, due to a change in type of fuel, a discontinued index or
otherwise, the change will be measured as the average annual change year over year for the new index,
and data for the old/discontinued index will not be used. If a rate adjustment index is discontinued, an
alternative index must be approved by the Deputy Director of Solid Waste Management or designee.

(7) Revision of Cost of Living Adjustment Methodology

The Parties acknowledge that external factors that are used in the Cost Components Reweighted analysis,
such as fuels, costs of equipment, etc., may change over time and the factors may need adjustment. Either
Party may initiate discussions to review these factors and whether an adjustment to the rate component
weightings is necessary in order to provide economic service to County ratepayers.

(b) Reserved. [Former subsection 13.2(b) deleted as of the effective date of Amendment No. 3.]
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(c) _Extraordinary Adjustment

The parties acknowledge that there may be infrequent extraordinary events which, although they do not
prevent either party from performing, and thus do not implicate the Force Majeure provisions hereof,
nevertheless increase the cost of providing service such that Grantee’s compensation and the rate adjustment
mechanism provided in this Agreement result in Grantee’s suffering losses which are substantially outside the
commercially reasonable expectations of the parties. The obligation of the parties in such event is to act
reasonably toward each other in arriving at an appropriate adjustment in rates. Accordingly, at its option,
Grantee may apply to the County at any time, but not more frequently than once annually, for an
extraordinary rate adjustment should an event or circumstance arise that is not the result of a Change in Law
or Change in Service Level which negatively impacts the economic operation of Grantee and which is in excess
of the rate adjustment resulting from the application of the annual adjustment formula set for in
subparagraph (a) above. An interim adjustment in rates will be deemed justified if it is necessary for the
Grantee to make a substantial change in its operations, or substantial capital expenditure or investment in
order to perform its obligations under this Agreement due to the occurrence of an event or circumstance
other than a Change in Law or Change in Service Level which is beyond the reasonable control of Grantee. In
the event of such an application for an extraordinary rate increase, it is understood that the Grantee shall
have the burden of demonstrating to the reasonable satisfaction of County the basis for the extraordinary
increased cost. In no event shali any Extraordinary Adjustment be effective prior to the Board's approval of
an amendment to the Franchise Agreement.

(d) Landfill Disposal Facility Fee Adjustment

The Landfill Disposal Facility Fee and Organics Processing Facility Fee Adjustments shall be the pass-through
of one hundred percent (100%) of any increase or decrease in the fee charged to the Grantee for the use of a
Landfill Disposal Facility or an Organics Processing Facility Fee approved for use by the Division, using the rate
adjustment formula described in “(a)” above, and shall be effective as of the date of the change of such fee.

(e) Franchise Fee Adjustment

The Franchise Fee adjustment shall be the pass through of one hundred percent (100%) of any increase or
decrease in the Franchise Fee percentage, and shall be effective as of the date the Franchise Fee increase or
decrease is payable by the Grantee.

{f) Change in Service Level Adjustments

(1) The Total Rate shall be increased (or decreased) by one hundred percent {100%) of the

increase (or decrease) or incremental increase (or incremental decrease), as the case may be, in the
demonstrable costs (i.e., on any direct or indirect cost, whether fixed or variable) associated with the
change in the level of the Solid Waste Handling services which may be required of, or agreed to by,
Grantee. A Change in Service Level Adjustment shall be effective on and after the actual date of the
requirement to or agreement to change operations which results from the change in service, but, absent
the consent of the Director, or designee, not sooner than the effective date of the change in service. In
no event shall any Change in Service Level Adjustment be effective prior to the Board's approval of an
amendment to the Franchise Agreement.

(2) In the event that the Director, or designee, and the Grantee claiming to be affected by
the change in service level cannot agree on either the existence, or the effect on demonstrable costs, of
a change in service level, the dispute resolution provisions of Section 13.3(a) shall apply.

(g) Change in Law Adiustments

(1) The Total Rate shall be increased (or decreased) by one hundred percent (100%) of the
increase (or decrease) or incremental increase (or incremental decrease), as the case may be, in the
demonstrable costs (i.e., on any direct or indirect cost, whether fixed or variable) associated with the
change in the manner or nature of conducting Solid Waste Handling services necessitated by a Change in
Law. A Change in Law Adjustment shall be effective on and after the actual date of the change in
operations which resulted from the Change in Law, but, absent the consent of the Director, or designee,
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not sooner than the effective date of the Change in Law. In no event shall any Change in Law Adjustment
be effective prior to the Board's approval of an amendment to the Franchise Agreement.

(2) In the event that the Director, or designee, and the Grantee claiming to be affected by
the Change in Law cannot agree on either the existence, or the effect on demonstrable costs, of a Change
in Law, the dispute resolution provisions of Section 13.3(a) shall apply.

(h) Calculation Errors

If at any time during the term of this Agreement, the Grantor or the Grantee realize that an adjustment made
in accordance with this Section 13.2 has been calculated in error, then the appropriate correction will be
calculated by the County and an applicable corrective change, either positive or negative, will be made to the
Total Rate on the next ensuing July 1st.

8. Exhibit A, Section F (1) and (2) are deleted in their entirety and replaced with the following:
Exhibit A, Section F. “Emergency Disaster Debris Removal Services”

(1) Inthe event of a declared emergency disaster such as a fire, flood, earthquake, or other such occurrence
as deemed meeting the criteria of a disaster in which debris is created, the County reserves the right to
seek bids and/or services from Grantee or any other service provider for emergency removal of debris in
compliance with Federal and State emergency management procurement requirements.

(2) During any period of time that Grantee is unable to service its franchise area during such declared
emergency, either for oss of transportation, lack of assistance or an overabundance of debris material or
other similar circumstances the County reserves the right to contract with any other County franchise
haulers for temporary bin/roll-off services using rates reflected in such other franchise hauler's contract
with the County or to contract with any third party for required services. Grantee shall notify County when
it regains its ability to recommence service in its franchise area and County will, within a reasonable time
period, terminate any contract with other haulers for the same services.

9. Exhibit “D” Definitions is deleted in its entirety and replaced with 2020 Exhibit “D”, which is attached and incorporated
by reference.

10. Exhibit “E” is deleted in its entirety and replaced with 2020 Exhibit “E”, which is attached and incorporated by
reference.

11. For “Exhibit G-1 Example Rate Adjustment Formula Applicable to Residential Barrel Rates in Non-Landuse Fee Areas,”
“Exhibit G-2 Example Rate Adjustment Formula Applicable to Residential Barrel, Residential Bin, and Multi-Family Bin
Rates in Landuse Fee Areas Where There is No Landfill Disposal Component,” “Exhibit G-3 Example Rate Adjustment
Formula Applicable to Commercial Barrel and Commercial Bin Rates, Residential Bin Rates Where the Residential
Refuse Bin Rates Include a Landfill Disposal Cost Component, and Multi-Family Bin Rates Where the Multi-Family Bin
Refuse Rates Include a Landfill Disposal Cost Component,” and “Exhibit G-4 Example Rate Adjustment Formula
Applicable to Roll-Off Box Service Rate Categories,” footnotes (2) and (3) are deleted in their entirety and replaced
with the following:

Footnotes

(2) This example used the diesel index. California No. 2 Diesel Ultra Low-Sulfer (0-15 ppm) Retail Prices
(Dollars Per Gallon), U.S. Energy Information Administration- average annual change. For natural gas
fleets, use Natural Gas (CNG) Information Reported by Clean Cities, West Coast (Table 5 of quarterly
report)- average annual change. See Exhibit G-5 for example calculation.

(3) CPIfor All Urban Consumers, Los Angeles-Long Beach-Anaheim, CA, all items less energy- average annual
change. See Exhibit G-5 for example calculation.

12. Exhibit “G-5”- Example Rate Adjustment Formula: Calculation For Average Annual Change in Published Price indices is
deleted in its entirety and replaced with 2020 Exhibit “G-5”, which is attached and incorporated by reference.
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13.

14.

15.

16.

Exhibit “H-1"- Rate Adjustment Indices and Initial Cost Component Weightings: Residential and Commercial Rate
Adjustment Indices and Initial Cost Component Weightings is deleted in its entirety and replaced with 2020 Exhibit
“H-1", which is attached and incorporated by reference.

Exhibit “H-2”- Rate Adjustment Indices and Initial Cost Component Weightings: Roll-Off Box Service Rate Adjustment
Indices and Initial Cost Component Weightings is deleted in its entirety and replaced with 2020 Exhibit “H-2", which is
attached and incorporated by reference.

Exhibit “I”- Example Franchise Fee Calculation is deleted in its entirety and replaced with 2020 Exhibit “I”, which is
attached and incorporated by reference.

Except as amended herein, all other terms and conditions of the Contract shall remain in effect.
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IN WITNESS WHEREQF, the Board of Supervisors of the County of San Bernardino and the Contractor have each caused
this Agreement to be subscribed by its respective duly authorized officers on its respective behalf.

COUNTY OF SAN BERNARDINO BIG BEAR DISPOSAL, INC

{Print or type name of corporation, company,
contractor, etc.)

By: Q%W'

7.

By: :
Curt Hagman, Chairm rs (Authorize/ signature — sign in blue
ink)}
Dated: JUN 09 2020 Name: GINO SCOPES!
{Print or type name of person signing
contract}

SIGNED AND CERTIFIED THAT A COPY OF THIS Title: CHIEF OPERATING OFFICER
DOCUMENT HAS BEEN DELIVERED TO THE CHAIRMAN (Print or type)
OF THE BOARD

W‘rjﬁ@“;";ﬂfﬁ‘ 7 '“}?Q& Dated:
=~ Glerkof the Bg ard-of Supervisors
) ﬁgfq_ﬂﬂfeu County of Sah B8nardino
2V RN Address: PO BOX 2837

BIG BEAR LAKE, CA 92315

FOR COUNTY USE ONLY

Approved as to Legal Form Reviewed,for tract Compliance Reviewed/, provgﬂ by Department
/4
> see attrche o > // = LA~
iﬁ'ﬁ 'l Sl F E

Jolena Grider, Deputy County Counsel - Brendon Biggs, Interim Director
Joseph Schweltzer &8

Date Date G'/Z./zozo Date 6’“}5%9\0
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IN WITNESS WHEREOF, the Board of Supervisors of the County of San Bernardino and the Contractor have each caused
this Agreement to be subscribed by its respective duly authorized officers on its respective behalf.

COUNTY OF SAN BERNARDINO Bl RD L, INC
(Print or type name of corporation, company,
contractor, etc.)
By: By:
Curt Hagman, Chairman, Board of Supervisors {Authorized signature — sign in blue
ink)

Dated:

SIGNED AND CERTIFIED THAT A COPY OF THIS
DOCUMENT HAS BEEN DELIVERED TO THE CHAIRMAN
OF THE BOARD

Lynna Monell
Clerk of the Board of Supervisors
of the County of San Bernardino

By:
Deputy

FOR COUNTY USE ONLY

Name: GINO SCOPES|
(Print or type name of person signing

contract)
Title: CHIEF OPERATING OFFICER
(Print or type)

Dated:

Address: PO BOX 2837
BIG BEAR LAKE, CA 92315

Approved asto Legal Form

-&;\T’,/[Iﬂz-\(ﬁu e

Reviewed for Contract Compliance

Reviewed/Approved by Department

Jolena-(Gﬁdgr, Deputy County Counsel

\ S/a8/0

Dié'fe Date

Mohammad Ali, P.E.

Brendon Biggs, Interim Director

Date
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2020 EXHIBIT D
DEFINITIONS

For the purposes of this Franchise Agreement, the following terms, when used with initial
capitalization, shall have the meanings set forth in this Section:

(a)

(b)

®

AB 939. "AB 939" means the California Integrated Waste Management Act of 1989, beginning
at Public Resources Code Sections 40000 et seq., as it may be amended from time to time.

AB 341. “AB 341" (Chapter 476, Statutes of 2011) means the Assembly Bill that set forth the

initial requirements of the statewide mandatory commercial recycling program, as it may be
amended from time to time.

AB 1826. “AB 1826” means the Organic Waste Recycling Act of 2014 (Chapter 727, Statutes

of 2014, modifying Division 30 of the California Public Resources Code), as it may be amended
from time to time.

BOARD. "Board" means the San Bernardino County Board of Supervisors.

BULKY WASTE. "Bulky Waste" means discarded furniture (including but not limited to chairs,
sofas, mattresses, and rugs); appliances (including but not limited to refrigerators, ranges,
washers, dryers, water heaters, dishwashers, plumbing, small household appliances, and
other similar items, commonly known as "white goods") ; discarded stereos, televisions ,
computers, VCR's, and other similar items {(commonly known as "Electronic- Waste"): wood
waste , tree trunks and large branches if more than six inches in diameter or four feet in
length, scrap wood, rocks, sod and earth. Bulky Waste does not include construction and
demolition waste, or large items such as car bodies, Jacuzzi tubs or spas, or other items that
cannot be handled by two persons. In addition, Bulky Waste does not include waste tires.

CHANGE IN LAW. "Change in Law" means the imposition (or removal), after the establishment
of a Total Rate relative to a Franchise Agreement , of any duty or burden imposed upon the
Grantee in the performance of the Solid Waste Handling services required of it under its
Franchise Agreement which is or becomes additional to (or is subtracted from) or different
from those duties required or contemplated in its Franchise Agreement, or which must be
performed in a different manner from that in which it is initially contemplated to be
performed, and which results from any of the following:

(1) The enactment, issuance, adoption, repeal, amendment or modification of any
federal, state or local law, statute, ordinance or regulation.

(2) A regulatory agency or other administrative agency interpreting a regulation, a judicial
decision of a federal court interpreting federal law or statute, or a judicial decision of
a court having jurisdiction within California interpreting a federal, state or local law,
statute, ordinance or regulation, in-a manner different from the interpretation which
had previously been generally relied upon in California within the solid waste
collection and hauling industry.
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Change in Law does not include any of the items noted in sub-subsections (1) or (2)
above, which relate to any tax, [other than a business license tax imposed by the
County on a Grantee's performance of Solid Waste Handling services under its
Franchise Agreement] including without limit, any tax based or measured on net or
gross income, any business, payroll or franchise tax or any employment tax.

(9) CHANGE IN LAW ADJUSTMENT. "Change in Law Adjustment" means the adjustment to Total
Rate as determined under the provisions of Section 13.2(g) of this Agreement.

(h)  CHANGE IN OWNERSHIP. "Change in Ownership" occurs when either a single transaction or
event or the cumulative effect of more than one transaction or event, results in fifty percent
(50%) or more of the beneficial ownership of the Grantee being different than such ownership
as of the date of the approval by the County of the Franchise Agreement or, if applicable, as of
the date of the most recent consent of the County to a Change in Ownership. The owners of
the beneficial ownership of Grantee on the date of the approval of the Franchise Agreement
or, if applicable, on the date of the most recent consent of the County to a Change in
Ownership, shall be referred to in this subsection as an "Initial Owner". A Change in Ownership
will be determined by application of the following:

(1) Any beneficial interest owned by an individual related by blood or marriage to an Initial
Owner shall be considered as owned by an Initial Owner in determining if a Change in
Ownership has occurred.

(2) Any public offering of stock where the stock is offered for sale to the general public and
does not constitute a private placement shall be disregarded in determining if a Change
in Ownership has occurred.

(3) Sales, transfers, issuances or pledges of non-voting shares of stock will not be
considered in determining if a Change in Ownership has occurred, until and unless and
only to the extent that such stock is converted into voting shares of stock.

(4) The pledge of, or any other action taken relative to, voting shares of stock which results
in any voting rights of such stock being exercised by other than an Initial Owner shall
be considered to be a transfer of such stock for the purposes of determining if a Change
in Ownership has occurred.

(i) CHANGE IN SERVICE LEVEL ADJUSTMENT. "Change in Service Level Adjustment" means the
adjustment to Total Rate in the event of a change in service level and as described in the
Franchise Agreement.

0 COMPOSTING. “Composting” means the separation of Organic Waste from the waste stream
for controlled decomposition.

(k) CONSUMER PRICE INDEX. "Consumer Price Index" or "CPI1" means the Consumer Price Index —
All Urban Consumers, Los Angeles-Long Beach-Anaheim, CA, all items less food and energy,
CUURS49ASAOLE.
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0] COUNTY. "County" means the County of San Bernardino, State of California.

(m)  COUNTY SOLID WASTE DISPOSAL SYSTEM. "County Solid Waste Disposal System" means at any
particular time, the then-existing Landfill Disposal Facilities which the County owns, leases or
has a contractual right to use.

{n) DEPARTMENT OF PUBLIC HEALTH, DIVISION OF ENVIRONMENTAL HEALTH SERVICES.
“Department of Public Health, Division of Environmental Health Services” means the County
division of that name or such County department, division or office which is the successor
thereto.

(o) DIRECTOR. "Director" means the Director of the Department of Public Works or the designee
of such individual.

() DIVISION. "Division" means the County Department of Public Works Solid Waste Management
Division or such County department, division or office which is the successor thereto.

Q) EFFECTIVE DATE. “Effective Date” means July 1, 20009.

(n ELECTRONIC WASTE. "Electronic Waste" for purposes of this Agreement means electronic
waste materials generated by residential or commercial Subscribers that render the items
hazardous depending upon their condition and density, such as, but not limited to, televisions,
computer monitors containing Cathode Ray Tubes (CRTs), cell phones, scanners, fax machines
and other items as determined by applicable laws and regulations.

(s) FOOD WASTE. “Food Waste” means all kitchen and table food scraps; animal or vegetable
waste that is generated during or results from the storage, preparation, cooking or handling
of food stuffs; discarded food-soiled compostable paper waste that is mixed in with Food
Waste; fruit waste, grain waste, dairy waste, meat, and fish waste which may or may not have
been source separated from other Solid Waste. Food Waste is a subset of Organic Waste.

(1) FRANCHISE AGREEMENT. "Franchise Agreement” means the Agreement entered into between
the County and the Grantee under the provisions of County Code section 46.0301 which
authorizes/requires the Grantee to provide Solid Waste Handling services in a specified
Franchise Area.

(u) FRANCHISE AREA. "Franchise Area" means the geographic territory in the Unincorporated
County for which the Grantee has been granted a franchise to provide Solid Waste Handling

services, as specified in each Franchise Agreement.

(v) FRANCHISE FEE. "Franchise Fee" means the fee paid to the County by the Grantee in
consideration of the granting of a franchise pursuant to County Code Section 46.0101 et seq.

(w)  GRANTEE. "Grantee" means a Person granted a franchise pursuant to a Franchise Agreement.
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()

)

(2)

(aa)

(bb)

(cc)

(dd)

(ee)

GREEN WASTE. "Green Waste" means discarded Solid Waste consisting of grass clippings,
leaves, branches, tree trunks and other vegetative matter not more than six (6) inches in
diameter or four (4) feet in length.

GROSS RECEIPTS. "Gross Receipts" means all monies received by Grantee for providing the
Solid Waste Handling services specified in its Franchise Agreement.

GROSS RECEIPTS LESS DISPOSAL CHARGES. "Gross Receipts Less Disposal Charges" means
Gross Receipts less that part of the monies received by the Grantee that are collected from
Subscribers for payment of the fee imposed for disposing of the Solid Waste at a Landfill
Disposal Facility and the fee imposed for Other Operations.

GROSS RECEIPTS FOR COMMERCIAL FOOD WASTE SERVICE. "Gross Receipts for Commercial
Food Waste Service" means all monies received by Grantee for providing the Food Waste
handling services specified in its Franchise Agreement.

GROSS RECEIPTS FOR COMMERCIAL FOOD WASTE SERVICE LESS PROCESSING COSTS. "Gross
Receipts For Commercial Food Waste Service Less Processing Costs" means Gross Receipts for
Commercial Food Waste Service less that part of the monies received by the Grantee that are
collected from Subscribers for payment of the fee imposed for Processing of the Food Waste
at an Organic Waste Processing Facility.

HAZARDOUS WASTE. "Hazardous Waste" means any waste or mixture of waste which is toxic,
corrosive, flammable, an irritant, a strong sensitizer, or which generates pressure through
decomposition, heat or other means, if such waste or mixture of waste may cause substantial
personal injury, serious illness or harm to humans, domestic animals or wildlife during or as a
proximate result of any disposal of such waste or mixture of wastes as defined in California
Health and Safety Code section 25117 and California Code of Regulations, Title 22, section
66261.3. The terms "toxic," "corrosive," "flammable," "irritant," and "strong sensitizer" shall
be given the same meaning as in the California Hazardous Substances Act (Health and Safety
Code Sections 108100 et seq.).

HEALTH AND SAFETY PERMIT. "Health and Safety Permit" means a current permit issued by
the Department of Public Health, Division of Environmental Health Services to a refuse
collection operator, garbage hauler or nondomestic waste hauler (all as defined in Section
33.0802 of the County Code), in accordance with Title 14 of the California Code of Regulations
and Title 3 of the County Code. The Health and Safety Permit evidences, for a specified period
of time, the health and safety inspection and the approval of vehicles, facilities and equipment
utilized by a refuse collection operator, garbage hauler or nondomestic waste hauler.

LANDFILL DISPOSAL FACILITY. “Landfill Disposal Facility” means any COUNTY owned/operated
facility that is designed to manage any type of Solid Waste and includes, but is not limited to,
disposal, transfer, Processing, Composting and Transformation.

LANDFILL DISPOSAL FACILITY FEE. “Landfill Disposal Facility Fee” means the fee charged for
use of a Landfill Disposal Facility.
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(g9) MATERIALS RECOVERY FACILITY. "Materials Recovery Facility’ or "MRF" means a facility
designed to remove Recyclables and other valuable materials from the waste stream collected
through a residential, commercial or industrial Solid Waste Handling program that is approved
to operate by the appropriate state and local agencies.

(hh)  MULTI-JURISDICTION LOAD REPORT. "Multi-Jurisdiction Load Report" means a report which
sets out the amount, and place of collection, of Solid Waste delivered to the Landfill Disposal
Facility.

(i) ONSITE WASTE ASSESSMENT. “Onsite Waste Assessment” means an in-person visit by the
Grantee to a customer to collect and evaluate information on the types and quantities of Solid
Waste generated by the customer, as well as identify opportunities for additional Processing
of Solid Waste. At a minimum, the Grantee will perform the tasks described in the Franchise
Agreement.

(i ORGANIC WASTE. “Organic Waste” means Food Waste, Green Waste, landscape and pruning
waste, nonhazardous wood waste, and food-soiled paper waste that is mixed in with Food
Waste, collectively or individually.

(kk)  ORGANIC WASTE HANDLING SERVICES. “Organic Waste Handling Service” means: (1) the
collection of Organic Waste from a commercial, residential, construction or industrial source;
and (2) the transportation of such Organic Waste to an Organic Waste Processing Facility.

(I ORGANIC WASTE PROCESSING FACILITY. “Organic Waste Processing Facility” means a
permitted facility where Organic Waste is sorted, mulched or separated for the purposes of
recycling, reuse or Composting.

(mm) ORGANIC WASTE PROCESSING FACILITY FEE. “Organic Waste Processing Facility Fee” means
the fee charged for use of an Organic Waste Processing Facility.

(nn)  OTHER OPERATIONS. “Other Operations” means all operational cost categories that are not
included in fuel, service and landfill disposal; “Other Operations” may include, but are not
limited to, non-County facilities for transfer, Processing, Composting and Transformation.

(0o)  PERSON. "Person" means, without limitation, individuals, associations, clubs, societies, firms,
partnerships, joint ventures, sole proprietorships, corporations, limited liability companies,
schools, colleges and all governmental agencies and entities.

(pp)  PROCESSING. "Processing" means the reduction, separation, recovery, conversion or recycling
of Solid Waste.

(aq)  RECYCLABLES. "Recyclables” for purposes of County Code Section 46.0101 et seq. only, means
discarded Solid Waste which may be sorted, cleansed, treated, processed, and/or reconstituted,
and which is segregated for the purpose of reuse or recycling, including, but not limited to,
separated paper, glass, cardboard, plastic, ferrous materials or aluminum.
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(rr)

(ss)

(uu)

(w)

REFUSE COLLECTION AREA. "Refuse Collection Area" means that area of the Unincorporated
County as provided for in Article 2.1 of Chapter 8 of Division 3 of Title 3 of the County Code.

RESIDUAL SOLID WASTE. "Residual Solid Waste" means the Solid Waste destined for disposal,
Transformation, further transfer/Processing as defined in California Code of Regulations,
Title 14, section 17402(a)(30) or (31), as it currently exists or may be amended, which remains
after Processing has taken place.

SECURITY. "Security" means a corporate surety bond, a letter of credit or other security device
acceptable to the Division, as described in the Franchise Agreement and County Code Section
46.0904.

SOLID WASTE. “Solid Waste” means, except as provided in sub-subsections (1), (2), (3) and (4),
all putrescible and nonputrescible solid, semisolid, and liquid wastes, including garbage, trash,
refuse, paper, rubbish, ashes, industrial wastes, demolition and construction wastes,
abandoned vehicles and parts thereof, discarded home and industrial appliances (subject to
salvage and other special handling requirements under applicable law and regulation),
dewatered, treated, or chemically fixed sewage sludge which is not Hazardous Waste, manure,
vegetable or animal solid and semisolid wastes, and other discarded solid and semisolid
wastes, including Recyclables and Organic Waste.

(1) Solid Waste does not include Hazardous Waste and does not include low-level
radioactive waste regulated under Health and Safety Code Sections 114960 et seq.,
as it currently exists or may be amended.

(2) “Solid Waste” does not include medical waste (except treated medical waste) which
is regulated pursuant to the Medical Waste Management Act under Health and Safety
Code Sections 117600 et seq., as it currently exists or may be amended.

(3) Solid Waste does not include petroleum or a petroleum product or fraction thereof
at reasonably detectable levels, asbestos and, with respect to a particular Landfill
Disposal Facility, any waste or material which a regulatory agency, the facility's solid
waste facility permit or County policy, does not allow to be accepted for transfer,
Processing, Composting, Transformation or disposal at that facility.

(4) Solid Waste does not include items which would be considered Recyclables but for
the fact that they are personally separated from other Solid Waste by the generator
thereof and are donated or sold to third parties. For purposes of County Code Section
46.0101 et seq., no donation or sale shall be deemed to have occurred in any instance
where a generator directly or indirectly pays the third party any sum regardless of
form or amount (including without limit as a consulting fee, container rental or other
fees or tangible consideration) either: (i) in lieu of being directly charged for collecting,
transporting, Processing or recycling such item; or (ii) to offset the payment to the
generator for the purported sale of such item to the third party. Nor shall the receipt
of a discount of, or reduction in, the disposal service rate on un-segregated Solid
Waste containing such an item which would be Recyclables, if separated, be deemed
to be the donation or sale of such an item to a third party.
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(ww)

(xx)

(yy)

(z2)

(aaa)

{bbb)

(ccc)

(ddd)

SOLID WASTE HANDLING. "Solid Waste Handling" means the following: (1) the collection of
Solid Waste from a commercial, residential, construction or industrial source; (2) the
transportation of such Solid Waste to a Solid Waste facility; and (3) the Processing, Composting,
Transformation or disposal of such Solid Waste at the Solid Waste facility. The specific Solid
Waste Handling required of Grantee shall be specified in its Franchise Agreement.

SUBSCRIBER. "Subscriber" means any Person receiving Solid Waste Handling services pursuant
to a Franchise Agreement.

TOTAL RATE. "Total Rate" means the inclusive rate schedule attached to each Franchise
Agreement which provides the rates to be paid to Grantee by Subscribers in consideration of
the Solid Waste Handling services provided by Grantee under its Franchise Agreement.

TRANSFORMATION. "Transformation" shall have the same meaning as set forth in Public
Resources Code Section 40201, as it may be amended from time to time.

UNIFORM HANDLING AREAS. "Uniform Handling Areas" means a Franchise Area, or a specified
portion of a Franchise Area, in which Uniform Handling Service has been imposed, as specified
in a Franchise Agreement.

UNIFORM HANDLING SERVICE. "Uniform Handling Service" means the mandatory subscription
to Solid Waste Handling service required of owners of specified residential, multi-residential,
and/or commercial units in a Uniform Handling Area.

UNINCORPORATED COUNTY. "Unincorporated County" means any community or other area
within the County which is outside the boundaries of all incorporated cities and towns.

VISUAL WASTE AUDIT. “Visual Waste Audit” means an in-person visual inspection of Solid
Waste containers to estimate and document the composition of Solid Waste placed in each
container, and identify opportunities for Processing and contamination minimization.
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2020 EXHIBITE

Consisting of:
Exhibit E Rates
Exhibit E Attachment 1
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EXHIBIT E

RATES

COMMERCIAL AND INDUSTRIAL RECYCLING RATES

Grantee is permitted to charge for commercial and industrial bin and roll-off recycling services at
maximum rates not to exceed the rate established for collection of Solid Waste, as set forth in the
Schedule of Approved Rates. In addition, the Division reserves the right to revise the maximum
rate for commercial recycling at any level deemed reasonably appropriate by the Division for
purposes of complying with AB 939 diversion goals throughout the term of this Agreement.

FOOD WASTE RATES
Commercial food waste rates have not been approved for CFA 17.
PROCEDURES FOR BILLING AND COLLECTION

The procedures for billing and collection of rates for services provided under the terms of this
Agreement are provided as Attachment 1 to this Exhibit.

HARD-TO-SERVICE RATES

Grantee may request the Director or designee to designate certain accounts of portions of its
Franchise Area as Hard-to-Service. Upon approval of the Director or designee, whose approval
shall not be unreasonably withheld, Grantee may charge the Hard-to-Service Rates in this Exhibit.
Criteria to be used in designating Hard-to-Service areas shall be established by the Director or
designee.

SCHEDULE OF APPROVED
RATES:

1. RESIDENTIAL COLLECTION;
2. COMMERCIAL COLLECTION;
3. BIN SERVICE;

4. ETC.
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SWMD Franchise Agreement Exhibit E- Rates

2020 - 2021
Franchise Area Rates

RESIDENTIAL BARREL SERVICE (adjusted as Resid

ytial)

SERVICE CATEGORY RATE
Barrels 3 (32) gallons $ 24.02 per month
Barrels 4 {32) gallons $ 32.20 per month
Barrels 5 (32) gallons S 40.37 per month
Barrels 6 (32) gallons S 48.47 per month
Extra Cart Refuse 95 Gal S 9.44 per month
Extra Cart Recycling 65 Gal $ 3.64 per month
Extra Cart Greenwaste 95 Gal S 6.57 per month
Bulky Item Pick Up up to 3 CY S 92.47 per occurrence
Extra Pick Up (cans/bags per pick up) | $ 1.81 per occurrence
Pine Needle Collection (per bag) $ 1.81 per bag
RESIDENTIAL BIN SERVICE (adj d as Residential
SERVICE CATEGORY FREQUENCY (PER WEEK)
1X 2X

REFUSE

2CY S 88.66 | S 177.36

3CY s 13092 | $ 261.87

4CY S 17157 | & 343.15
RECYCLING

2CY S 66.91

3CY S 100.42

4 CY $ 131.85

RESIDENTIAL BIN SERVICE SPECIAL CHARGES (ad]

ed as Residential)

SERVICE CATEGORY RATE
Exchange hins for cleaning $ 67.16 per occurrence
Locking Bin (One Time Charge) S 64.64 per occurrence
Pull Out Service includes doors S 5.05 per month
Set Up Fee includes bin delivery S 64.48 per occurrence
MULTI-FAMILY BIN SERVICE (adjusted as Residential)
SERVICE CATEGORY FREQUENCY (PER WEEK)
1X 2X
REFUSE
2 CY S 77.08 | S 154.11
3CY $ 115.67 | $ 231.35
4 CY S 154.11 | $ 308.26
RECYCLING
2CY $ 66.91
3CY $ 100.42
4 CY S 134.77

MULTI-FAMILY BIN SERVICE SPECIAL CHARGES (adjusted as Residential]

SERVICE CATEGORY RATE
Exchange bins for cleaning s 67.16 per occurrence
Locking Bin (One Time Charge) S 64.64 per occurrence
Pull Qut Service includes doors $ 5.05 per month
Set Up Fee includes bin delivery $ 62.95 per occurrence

SWMD Franchise Agreement

Exhibit E

County Franchise Area/Zone 17
Effective Date 7/1/2020
Jurisdiction Big Bear
Subscription X
Uniform
RATE ADJUSTMENT
Residential 2.9%
Commercial 2.2%
Roll-off Operating Compaonent 2.8%
Roll-off Landfill Disposal 0.0%
Roll-off Landfill Disposal/ton $59.94
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COMMERCIAL BARREL SERVICE (adjusted as Commercial)

SERVICE CATEGORY RATE
Barrels 3 (32) gallons S 34.89 per month
Barrels 4 (32) gallons $ 47.50 per month
Barrels 5 (32) gallons $ 60.01 per month
Barrels 6 (32) gallons $ 72.64 per month
Greenwaste S 8.49 per month
COMMERCIAL BIN SERVICE (adjusted as Commercial)
SERVICE CATEGORY FREQUENCY (PER WEEK)
1X 2X 3xX 4x 5X 6X
REFUSE
2CY $ 99.88 | $ 199.74 | $ 299.63 | $ 399.49 | $ 499.38 | $ 599.26
3CY S 149.91 | S 299.83 | 449.73 | § 599.64 | $ 749.57 | $ 899.48
4 CY $ 199.77 | § 399.55 | § 599.35 | § 799.14 | $ 998.95 | $ 1,198.73
RECYCLING
2CY s 64.31 [ $ 128.67 .
3 CY $ 96.54 | $ 193.10
4CY $ 128.63 | $ 257.25
COMMERCIAL BIN SERVICE SPECIAL CHARGES (adjusted as Commercial)
SERVICE CATEGORY RATE
Exchange bins for cleaning $ 64.59 per occurrence
Locking Bin (One Time Charge) $ 62.17 per occurrence
Pull Qut Service includes doors S 4.87 per month
Set Up Fee includes bin delivery ) 60.53 per occurrence
ROLLOFF SERVICE
MAXIMUM
TONNAGE SERVICE {1} LANDFILL DISPOSAL OTHER DISPOSAL FEE (3) TOTAL RATE
SERVICE CATEGORY INCLUDED IN FACILITY FEE (2)
TOTAL RATE
PER TON TOTAL FEE PER TON (4) TOTAL FEE
REFUSE
10 CY box {up to 8 tons} 8 $ 339.94 | $ 59.94 | § 479.52 $ 819.46
30 CY box (up to 6 tons) 6 $ 33994 | $ 59.94 | § 359.64 S 699.58
SPECIAL CHARGES
Demurrage Fee S 5.98 $ 5.98

(1) Roll-off service is adjusted by the percentage change in the roll-off operating companent.
(2) Landfill disposal facllity fee is equal to the San Bernardino County Landfil| gate rate multiplied by the maximum tonnage included in total rate.
(3) Other Disposal Fee is adjusted by the percentage change in the roll-off landfill disposal fee per ton.
(4) Other Disposal Fee per ton shown for information purposes; calculated by dividing total processing fee by the maximum tonnage.

SWMD Franchise Agreement

Exhibit E
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EXHIBIT E
ATTACHMENT 1

Residential and Commercial Billings

Grantee shall bill Single-Family Residential accounts on a quarterly basis in advance for regularly-
scheduled collection services provided under this Agreement. Commercial accounts shall be billed
on a monthly basis in advance for regularly-scheduled collection services provided under this
Agreement. Grantee will bill for non-routine special services and charges upon the completion of the
service. Payments will be due within thirty (30) days from the date of billing.

Industrial Billings

Grantee shall bill Industrial accounts on a monthly basis in arrears for regularly-scheduled collection
services provided under this Agreement. Grantee will bill for non-routine special services or charges
upon the completion of service. Payment will be due within thirty (30) days from the date of billing.

Delinquency and Suspension of Service
The following procedures apply in franchise areas that are not subject to Uniform Handling Service.

Grantee will provide an account with a notice of delinquency in the event of non-payment after forty-
five (45) days from the date of a billing for single family residential accounts, and after thirty (30) days
from the date billing for all other accounts. If payment is not received within thirty (30) days from the
date of the notice of delinquency, Grantee may suspend collection service at the delinquent account
until payment in full has been received, including any accrued interest, payment of a reactivation fee
in the amount set forth in Exhibit E, and reimbursement of any NSF bank charges or other costs of
collection. Grantee may charge interest on any delinquent account at the maximum rate allowed by
law for such time as the bill remains unpaid after the due date, and a late fee of $50.00, which may
be increased annually by the CP!, per delinquent billing per account. Grantee’s billings shall contain
statements advising accounts of Grantee’s right to charge interest on delinquent bills. Grantee will
provide the Director or designee a list of delinquent accounts upon request.

Uniform Handling has not been approved by the Board for CFA 17.
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2020 EXHIBIT G-5 - EXAMPLE RATE ADJUSTMENT FORMULA

CALCULATION FOR AVERAGE ANNUAL CHANGE IN PUBLISHED
PRICE INDICES

Rate adjustment indices for fuel, service and other operations are calculated using the “average
annual change” as demonstrated in the example below, measured for the twelve months ended
the December before each rate adjustment, as compared to the twelve months ended the prior
December.

The following example is for the Consumer Price Index for All Urban Consumers, Los Angeles-
Long Beach-Anaheim, all items less energy index average that is used to adjust the service and/or
other operations cost components. If a rate adjustment based on this CPI index were to be
implemented as of July 1, 2020, the twelve-month average annual index for the 12 months ended
December 2019 of 275.384 would have been the “New Index Value” to be used in Column B of
the example rate adjustment formulas in Exhibits G-1 through G-4, and the twelve-month average
annual index for the 12 months ended December 2018 of 267.261 would have been the “Old
Index Value” in Column A. This would have resulted in a 3.0% increase to the service and/or other
operations cost components in Column C.

Consumer Price Index — All Urban Consumers, Los Angeles-Long Beach-Anaheim, CA
All items less enerqy, CUURS49ASAOLE

Year Jan Feb March April May June July August Sept Oct Nov Dec Average

2018 263.457 264.83 265.909 266.6 266.971 266.441 266.950 267.425 269.273 270.021 269.851 269.401 267.261

2019 271.869 271.996 273.189 274.505 274.798 275.518 275.897 276.331 277.256 278.028 278.051 277.171 275.384

Average Annual Change: 3.0%

The diesel fuel index would be calculated in the same manner, using the monthly indices. The
natural gas index would average the reports published in January, April, July and October of
each year to determine the annual average. See examples below:

California No. 2 Diesel Ultra Low Sulfur (0-15 ppm) Retail Prices (Dollars per Gallon),
U.S. Energy Information Administration

Year Jan Feb March April May June July August Sept Oct Nov Dec Average

2018 3.639 3.68 3.654 3.773 3.941 3.082 3.957 3.94 3.973 4.086 4.018 3.858 3.875

2019 3753 3.734 3.789 3.953 4.128 4035 3.949 3.906 3.923 3985 4.003 3.902 3.922

Average Annual Change: 1.2%

Natural Gas (CNG) Information Reported by Clean Cities, West Coast
(Table 5 of Quarterly Report)

Year January Report April Report July Report October Report Average
2018 $2.45 $2.48 $2.47 $2.52 $2.48
2019 $2.47 $2.53 $2.53 $2.49 $2.51

Average Annual Change: 1.2%




2020 EXHIBIT H-1 — Rate Adjustment Indices and Initial Cost
Component Weightings

Residential and Commercial Rate Adjustment Indices and Initial Cost Component Weightings

Initial Weightings for
7/1/20 Rate Adjustment
(2)
Cost. — - o = Rate Adjustment Factor for CFA 17 (1)
Category | & 2& 5 8
s (88| £
2 23 8| g
& &35% 8
Landfill 0.0% 24.6% |Non-WDA per ton disposal rate at the San Bernardino County Disposal System
Disposal
Fuel 5.6% 5.6% |Based on the fuel type used by the majority of the fleet that the Company
operates in the franchise area, either:
California No. 2 Diesel Ultra Low-Sulfur (0-15 ppm) Retail Prices {(Dollars per
Gallon), U.S. Energy Information Administration
or
Natural Gas (CNG) Information Reported by Clean Cities, West Coast (Table 5 of
quarterly report). The average index for the calendar year shall be for the data
printed in the reports dated in January, April, July, and October of each calendar
year.
Service 94.4% 69.8% |Consumer Price Index for All Urban Consumers (CUURS49ASAOLE), Los Angeles-
Long Beach-Anaheim, CA, All items less energy index
Other 0.0% 0.0% |Consumer Price Index for All Urban Consumers (CUURS49ASAOLE), Los Angeles-
Operations Long Beach-Anaheim, CA, All items less energy index
Total 100.0% 100.0%

(1) If an index is discontinued, see Section 13.2(a)5.
(2) “Residential” weightings will be applied to the following rate categories:
» CFAs 1-12: Residential Cart Rates (including extra carts and special charges)
(3) “Residential Landuse Fee Area” weightings will be applied to the following rate categories:
o CFAs 15-25: Residential Barrel Rates (including extra carts and special charges)
» CFAs 15-25: Residential Bin Rates* (including refuse, recycling, green waste and special
charges)
» CFAs 15, 17, 18, 20, 21: Multi-family Bin Rates* (including refuse, recycling, green waste
and special charges)
(4) “Commercial” weightings will be applied to the following rate categories:
o Commercial Barrel Rates (including recycling and special charges)
e Commercial Bin Rates (including refuse, recycling, green waste and special charges)
» CFAs 1-12: Residential Bin Rates* (including refuse, recycling, green waste and special
charges)
» All CFAs except 15, 17, 18, 20, 21: Multi-family Bin Rates* (including refuse, recycling,
green waste and special charges)

* Intent is that residential and multi-family bin rate categories in which refuse bins have a Landfill

Disposal cost component are adjusted by the “commercial” rate adjustment weightings, and

residential and multi-family bin rate cateaories in which refuse bins do not include a Landfill
Disposal cost component are adjusted by the “residential landuse fee area” weightings.




2020 EXHIBIT H-2 — Rate Adjustment Indices and Initial Cost

Component Weightings

Roll-off Box Service Rate Adjustment Indices and Initial Cost Component Weightings

Initial Weightings

Cost for 7/1/20 Rate Rate Adjustment Factor for CFA 17 (1)
Category .
Adjustment
Solid Waste Facility Fee Component
Landfill 100% Per ton disposal rate at the San Bernardino County Disposal System for Roll-Off Loads
Disposal
Operating Component

Fuel 8.8% Based on the fuel type used by the majority of the fleet that the Company operates in
the franchise area, either:
California No. 2 Diesel Ultra Low-Sulfur (0-15 ppm) Retail Prices (Dollars per Gallon),
U.S. Energy Information Administration

or

Natural Gas (CNG) Information Reported by Clean Cities, West Coast (Table 5 of
quarterly report). The average index for the calendar year shall be for the data printed
in the reports dated in January, April, July, and October of each calendar year.

Service 91.2% Consumer Price Index for All Urban Consumers (CUURS49ASAOLE), Los Angeles-Long
Beach-Anaheim, CA, All items less energy index

Total 100.0% Total Operating Component

(1) If an index is discontinued, see Section 13.2(a)5.




2020 EXHIBIT |

EXAMPLE FRANCHISE FEE CALCULATION

The following is an example of how to calculate franchise fees due.

Receipts .

0, .

Customer Rate Categories’ Gro'ss Fuel_ t : s Subject to Franchise | Franchise
Receipts Service % . Fee Fees Due

Franchise Fee

Residential - CFAs 1-12 (non- 5.7% + 59.9% i o

Landuse Fee areas)? $100,000 |x =65.6% i $65,600 10% $6.560

Residential — CFAs 16-25 5.8% + 94.2% i o

(Landuse Fee areas)® $100,000 (x| _ 100% = $100,000 10% $10,000

0, 0,
Commercial (Excluding Food Waste)*| $100,000 |x i;g’ ;%64'7 % = $70,400 10% $7,040
Commercial Food Waste’ $100,000 |x §-2°5/° o /40-8% = $45,800 10% $4,580
- . 0
Roll-Off Box Service — Gross Receipts net of Landfill Disposal Costs $20,000 10% $2,000
Total Franchise Fees Due $30,180

Not all haulers will have gross receipts in all categories.
ZIncludes gross receipts from CFAs 1-12 residential cart rates.

SIncludes gross receipts from:
* CFAs 16-25: Residential Cart Rates
* CFAs 16-25: Residential Bin Rates
= CFAs 17, 18, 20, 21: Multi-family Bin Rates

4Includes gross receipts from:
= Commercial Barrel Rates (Excluding Food Waste)
« Commercial Bin (Excluding Food Waste)
= CFAs 1-12: Residential Bin Rates
= All CFAs except 17, 18, 20, 21: Multi-family Bin Rates

SIncludes gross receipts from:
« Commercial Food Waste Barrel Rates
« Commercial Food Waste Bin Rates

8Use percentages from “Column O — Cost Components Reweighted to Equal 100%" of the “Exhibits G- 1, G-2,
G-3 and G-6 — Example Rate Adjustment Formula.” The Fuel and Service weighting percentages represent the

portion of Gross Receipts upon which Franchise Fees are assessed for residential and commercial gross

receipts.




